NMy6nanuHan odpepTa 0 NpeaocTaBAEHUMN yCayr

NN Angpocos Unba Bnagnmmnposud, MmeHyembll B ganbHelwem «icnonHuTenb», agpecyet
HacToAwyo odpepTy Nt06oMY GU3NMYECKOMY NINLLY, UMEHYEMOMY Aanee «3aKasumnk».

HacTtosAuwee npeanoxkeHune B cooTBeTcTBUM C N. 2 cT.437 MparkaaHckoro Kogekca PO asnaertca
ny6an4Homn odpepTol, MOMHbIM M 6€30roBOPOYHbBIM MPUHATUEM (aKLLENTOM) YC/IOBUIA KOTOPOW B
COOTBETCTBMM CO CT. 438 IparkaaHCKOro Kogekca PP, cumtaetcs ocywecteneHme 3aKasunkom
KOHKNIOAEHTHbIX AeNCTBUI — perucTpaumm Ha caite UcnonHutens unum onnatsl yenyr MicnonHutens.

TepmuHbI 1 onpeaeneHus

XOCTUHr — ycyra no nNpeaocTaBAeHMIo BbIYUCAUTENbHOM MOLLHOCTU ANA Pa3meLLeHNa 1 NoC/eayoLero
conposoxaeHua nHpopmaLmm 3akasumKka Ha cepsepe McnonHuTensa, NoaKIYeHHOM K ceTn UHTepHer.

JNlornH — umaA nosib3osatens B cucteme McnosHuTena, cocrosuiee us 6yks n/uav unop, Kotopoe 8
coyeTaHuu ¢ Naponem cnyxut ana ngeHTndrKaumm 3akasumka. JIormH Gopmmnpyerca cammm
3aKa3uMKoOM MpU perncrpaLmm Ha caiite MicnonHuTens.

Maponb — Habop U3 NATUHCKUX BYKB 1/MAn undp, KOTOPbIN B cOYeTaHMM C JTOTMHOM CAYXKUT ANs
naeHtTuduKaumm 3akasumnka. NMaponb Bblgaetca McnosHuTeniem 3akasumKy Npu 3akase ycayr.

TapudHblii nnaH (Tapud) — COBOKYNHOCTb LIEHOBbIX YCOBUIA, MPU KOTOpbIX MicnosHuTenb npeanaraert
No/ab30BaThCA OAHOM AMBO HECKONbKUMU YCAYraMmn, UMELWUMK onpeaeneHHble NapameTpbl, B TOM
yncne, HO He OrpaHNYUBanACh, BKAOYaA BOHYChI.

Tuket-cucteMa — cuctema obmeHa coobuieHmaMm mexay McnonHmutenem 1 3akasumkom nytem
co3AaHuMA 3anpoca Ha caite Mcnoaxutens.

MHdopmaumnoHHana cuctema cosfaHa McnosHuTenem B Lenax NpeaoctasneHnsa 3akasumnky
MHpOpPMaLMK, CBA3AHHOW C OKasaHMem ycayr no Jorosopy, a TakKe nHdopmaumm ob UcnonHutene. B
NHPOpMaLMOHHYIO CUCTEMY BXOAAT:

* caiiT UcnonHuTens, pacnofioxeHHbI no agpecy maze-host.ru B cetn MHTepHeT. Ha caitte
McnonHutens 3akasumkam KpyraoCcyToYHO 1 6ecniaTtHo NpeaocTaBaseTcs MHGOopMaLLMsa, B YaCTHOCTH,
HeobxoaAMmana ANA 3aKNoYeHUA U ncnoiHeHua [orosopa, Ny6anKytoTcs oduumManbHbie AOKYMEHTbI
McnonHuTtena u nHoe;

* MaHenb Ynpasnenua (MY) — Habop HEOBXOANMbIX MUHCTPYMEHTOB (CEPBUCOB), MPEAOCTaBAEHHbIX
NcnonHutenem 3akasumky Ans ynpasaeHns ycayramu. Yepes NaHenb ynpasiaeHUs 3aKasumK MOXKeT
Noy4YnTb MHOOPMaLMIO 06 OKasbliBaeMbIX MY YCyrax, 06 MCnoib3yembix 3aKazuMKoM TapudHbIX
niaHax, 3aKkasaTb, U3MEHUTb UM OTKAOUYUTb YCAYTY U Ap.

1 Npepmet porosopa



1.1 UcnonHuTenb 0b6A3yeTca oKasbiBaTb 3aKa3uMKy YCAYrM COrNacHO YCA0BUAM, NpeayCMOTPEHHbIM
HacToAwmMm [JoroBopom, a 3aKasumK 0653yeTca NPUHATL M ONIAaTUTb YCAYTM Ha ycnosusix [loroBopa.

1.2 Bua 1 CTOMMOCTb YCAYT OnNpeaenatoTca Ha OCHoBaHUKU TapudoB MicnonHuTens, pasmeLleHHbIX Ha
caitTe McnonHutens, u 3aKka3oBs, HanpaBasemMblx 3akazumkom MicnonHutento yepes cant MicnoaHuTens
unu yepes MNaHenb YnpasneHus. 3aKasbl, Hanpas/ieHHble MICNONHUTENIO YKa3aHHbIMM Cnocobamu,
npusHatoTca CTOpoOHaMM NOAHOLEHHBIMU AOKYMEHTAaMU, UMEIOLLMMM MPOCTYIO MUCbMEHHYI0 dopMmy.

1.3 O6bem ycnyr (nepuod npeaocTaBieHns 3anpoLweHHbIX 3aKkasuynkom y McnonHutens ycayr)
onpegenaeTca pasmepom BHECEHHOMO 3aKa34yMKOM aBaHCOBOrO naaTexKa.

2 CTOMMOCTb YC/yr U NOPAAOK pacyeTos

2.1. O3HakommBLUCH € NyBanYHOM odepTol 1 BbIOpaB BMA, yCayri, 3akasumnKk HanpasadeT B agpec
NcnonHuTens 3anaBKy Ha NpuobpeTeHne aoctyna K ycayre (ycayram). 3asBka odopmaseTca ¢ NOMOLLbHO
¢dyHKLUMOHana MHpopmaumoHHOM cuctembl IcnonHUTENS, eCNM MHOE He YKasaHo B Tapudax.

2.2. Ha oCHOBaHMM NOJIy4EHHOM 3aABKU, C MOMOLLbIO GyHKUMOHaNa NHGOPMALMOHHOM cUCTEMbI
UcnonHuTens, 3akasumKy BbICTaBASIETCA CYET Ha onnaty. [1o corlacoBaHMIO CTOPOH, CHET MOXKET ObITb
BbIC/1laH 3aKa34MKy Ha 3/1EKTPOHHYIO NMOYTY UAM NO APYromy COrnacoBaHHOMY KaHany.

2.3. CtoMmocTb ycayr onpeaenaeTca Ha OCHoBaHUM Tapudos MicnonHutens, pasmelleHHbIx Ha Cante
Ncnonuutens n/vam NHpopmaumoHHom cucteme McnonHutena. 3axkatodasa HactoAawmid JJorosop
(akuenTys odepTy), 3aKa3unK NOATBEPIKAAET, YTO O3HAKOMIEH U cornaceH ¢ Tapubamm UcnonHuTens.

2.4 3aKa34yumK onsiauynsaeT CTOMMOCTb YCAyru nytem nepenadun cymmbl naaTexa HenocpeacTBeHHO
NcnonHuTento, nMbo camocToATeNIbHO CieayoWwnMm cnocobamm: 6e3HaNMYHbIM NepeBog, Ha
H6aHKOBCKNIM cueT McnofHUTeNs; BHECEHMEM AEeHEXKHbIX CPeACTB Yepes NAaTeXHYI CUCTeEMY
YNONHOMOYEHHOro areHTa MicnonHuTens, B COOTBETCTBUM C NONOKEHUAMM AEUACTBYIOLLETO
3aKoHogaTenbcTBa PP 1 npasmiammn Noib30BaHNA COOTBETCTBYIOLLEN NAATEXKHOW CUCTEMDbI; UHBIMU
cnocobamu, NPAMO yCTaHOBAEHHbIMM MicnonHuTenem

2.5. Bce nnaTteXXu no Hactoswemy JloroBopy OCyLLECTBAAOTCA 3aKa3YMKOM B NOPALKe NOSHOM
npegonnatol NO KaXKAOMY pacyeTHOMY nepuoay. BantoTa nnateka — poccuiicknin pybb.

2.6. MNnaTex Nnpu3HaeTcAa BHeCeHHbIM 3aKa3uMKoM U yuuTbiBaeTcA B [TaHenn YnpasneHna 3akasumnKka B
MOMEHT NOCTYNAEHUA AEHEXHbIX CpeacTB MCnoNHUTEN0 AN YNOAHOMOYEHHOMY areHTy.

2.7. cnonHuTenb Bnpase U3MEHATb CTOMMOCTb YCAYr B 0A4HOCTOPOHHEM NOPAAKE, O YeM 3aKa3umMK
MHPopMUpyeTca NyTem NyBANKALMM HOBbIX PACLEHOK Ha calTe McnonHuTens He meHee, Yyem 3a 10
(aecatb) AHel A0 HaYana AeNCTBUA AAHHbIX USMEHEHUNA.

2.8. CTOMMOCTb ONJIa4eHHbIX YCNyr UsSMmeHeHUO HE NoANEXNT.

3 MNpaBa 1 06A3aHHOCTU UCNONHUTENA



3.1 UcnonHutenb obasyertca:
3.1.1 MpepoctaBnATb 3aKa3umnKy yCayrm B COOTBETCTBUM C YCAOBUAMM HacToAwero Jorosopa.

3.1.2 NpepaocTaBnaTb 3aKasumKy yCAyrn KpyrnocyTouHo 6e3 nepepbiBOB, 38 UCKIHOYEHUEM CEAYOLLNX
CNyYaeB: NepepbIBbl B NpeaocTaB/ieHUn ycayr obycnosneHbl 4eAcTBUAMU Uan besaeinctBnem TpeTbnx
v, n/vnm HepaboTocnocobHOCTbIO TPAHCNOPTHO-UHGOPMALIMOHHBIX KaHaN0B, HaxoAALLMXCA 33
npeaenamu cobCTBeHHbIX pecypcoB McnonHuTens, a Take HeobXxoAMMbIM PEMOHTOM U/UAKN 3ameHOoi
obopynoBaHus 1 NporpammHoro obecnedyeHusa MicnonHutens, a Takxe B cay4vae aBapuin n popc-
MaXKOpPHbIX 06CTOATENbCTB.

3.1.3 B cayyae BO3HUKHOBEHMA NepepbliBa B NpeAoCcTaBAeHNM YCAyr No HacToAwemy Jorosopy
NPUHMMaTb BCE BO3MOXKHbIE MEpPbI A5 YCTPAHEHWUS NPUYMH NepepbiBa U BO30OHOBNEHMS
npeaocTaBaAeHuA yCayr.

3.1.4 He meHee yem 3a 24 (aBaauaTh YeTbipe) Yaca cooblatb 3aKa3umMKy Mo SNEKTPOHHOM nouTe, B MY,
WUNN NYTEM Pa3MELLLEHNA COOTBETCTBYIOWEN MHGOPMaLMKN Ha canTe MICnoAHUTENA, O NAaHUPYEMBbIX
npodunakTUYecknx paboTax, BAEKYLLMX 32 COBON HEBO3MOXKHOCTb MCMOJIb30BAHWUSA YCAYT, @ TAKKe O
NAAHUPYEMOM OTK/TIOYEHUN INIEKTPOCHAOKEHUA.

3.1.5 CBoeBpemeHHO npeaynpexaaTh 3akasunka 06 n3sMmeHeHUAX CTOMMOCTU U/Unn ycioBuii
obcnyKMBaHus.

3.2 UcnonHuTenb UmeeT NPaso:
3.2.1 NpuocTaHaBAMBaTb OKa3aHMe YCAyT B CAefyowmx cayyanx:

e ecamno O6OCHOBaHHOMy MHeHUo UcnonHntTena ncnonb3oBaHue 3aKka3vynMKom YCNYyr MOXXeT HaHEeCTU
yu.|,ep6 Ucnonnutenio VI/M/'IM BbI3BaTb CHOI TEXHUUYECKUX U nporpammHbIx cpeacts UcnoaHntena m
TPEeTbUX NnL,;

* MpW HapyLeHnM 3aKa3unKom ycnosuii orosopa;
® B MHbIX CIy4asx, NPesycMoTpeHHbIX [loroBOpom 1 AeNCTBYIOLMM 3aKOHO4ATEIbCTBOM.

3.2.2 NpoBogu1Tb OTKAOYEHWE 060pyA0BaHMA 3aKa3umKa 419 NpoBeaeHns NPodUNaKTUYECKUX paboT,
npu yca0BMM NpeaBapuTesibHOro yeeaomneHusa 3akasyuunka cornacHo n.3.1.4. paHHoro Jorosopa.
[aHHble nepepbiBbl B 0OCAYKMBAHUN HE NOANENKAT KOMMEHCALMM.

3.2.3 PekomeHA0BaTb 3aKa3umnKy Nepexos Ha Apyroi TapndHbIi NaaH, B 3aBUCUMOCTU OT
notpebaaembix 3aKka3unMKom pecypcos cepeepa McnonHutens.

3.2.4 BHOCUTb U3MeHeHMA B palifibl caitTa 3aka3umKa, B Clydyae 06HapyKeHUs BpeLoHOCHOro Koga namu
HexenaTtenbHoro MO.



3.2.5 B cnyyae oTKasa unum 6esgencTemns 3akasyumnKka npy noayyeHnn ysegomMaeHus, yKasaHHOro B .
4.1.8, 4.1.9 HacToAwero [Jorosopa B TEYEHUE LLIECTU YacoB, OrPAHNUYNTb AOCTYN K 3anpeLLeHHOM
MHPopmaumn n MHGOPMaLIMK, HAapYyLLIAIOLLEN MHTENNEKTya ibHble NpaBa TPETbUX ML,

4 MpaBa 1 0693aHHOCTU 3aKa3unKa
4.1 3aKka3umK obasyerca:
4.1.1 CBoeBpeMeHHO onna4ymeatb ycnyrm UcnonHntena no Hacroawemy [lorosopy.

4.1.2 YKa3biBaTb 0 cebe AocTOBEPHble AaHHble Ha caliTe UcnonHutena u B Y. OTBETCTBEHHOCTb 33
npeaocTaB/ieHe He4OCTOBEPHbIX AAaHHbIX M BO3MOXHble HebnaronpuaTHbIe NOCNeACTBUA TaKUX
AENCTBMIN NEXUT Ha 3aKa3uuKe.

4.1.3 B cnyyae BO3HUKHOBEHUS TEXHUYECKUX NPO06siem He3amea/IMTeIbHO coobwatb 06 aTom
UcnoaHutento.

4.1.4 Tpn ncnonb3oBaHMM 3aKa3zuMKOM ycayr IcnonHUTena AnAa OCyLWeCcTBAEHUA A4eATEIbHOCTY,
KOTOpas, B COOTBETCTBMM C 3aKOHO4ATENbCTBOM PD, noanexut cepTMdmKaumm n AMLEH3NPOBAHMUIO,
3aKasumK A0/KEH UMETb HaaeKalmm o6pasom opopmMmaeHHbIE ANLEH3UN, CEPTUPUKATBI U UHbIE
pa3spelmnTesibHble 4OKYMEHTbI, HEOOXOAMMbIE A/1A OCYLLECTBAEHMA YIOMAHYTON AeATENbHOCTU Ha
Tepputopun PO. B ciyyae oTcyTcTBUA TpebyemMbix cepTUDUKATOB U INLEH3UN MIcNONHUTENb He HeceT
OTBETCTBEHHOCTM 33 MCNONb30BaHME 3aKa3UNMKOM yCayr MICMONHUTENA C HApYLIEHNEM AENCTBYIOLWErO
3aKoHOAaTeNbCTBa.

4.1.5 B cny4vae ncnonb3oBaHMA 3aKazunKom ycnyr McnonHutens ¢ uenbto cbopa, xpaHeHUs n 06paboTku
MHPOpPMaLMN, coaepKaLLe NepcoHasbHble AaHHble, @ TaKXKe MHOM KOHOMAeHUMANbHOM MHDOPMaLLMN,
3aKa3umK J0IXKEH 3a CBOM cueT obecneynTb 6€30MacHOCTb TaKMX AaHHbIX B COOTBETCTBUM C
AEeNCTBYHOLLMM 3aKOHO4ATE/IbCTBOM.

4.1.6 ObecneuymBaTb KOHOUAEHLMANBHOCTb CBOMX YUYETHbIX AaHHbIX (JTornH 1 Naponb(un) 3akasuukKa, a
TaKXe npoyan MHbOopMaLMA, aBTOPU3YtoLWan 3aKasumKa B cucteme McnonHutens). UcnonHutenb He
HeceT OTBETCTBEHHOCTM 3a yluepb toboro poaa, NOHeCeHHbIV 3aKa3unMKOM M3-3a pasriaLleHns
nocaefHMM CBOMX YYeTHbIX AaHHbIX. Jlloboe anuo, coobwmsliee Ucnonxuutento Naponb(u) u apyryio
KOHPUAEHLMANbHYIO MHbOPMaLMIO, TPebyioLwytoca Ana naeHTMOMKaLMM 3aKasumKa, uam
MCMO/Ib3YIOLLEE 3TU AaHHble ANS aBTOpU3auun B MNaHenn YnpaBaeHuWs, MOXKET paccMaTpuBaTbCA
McnonHuTenem Kak npeacraBuTeNb 3aKasumKa, AeACTBYIOWNIA OT MMEeHM 3aKasumKa.

4.1.7 CBoeBpeMeHHO 3HAKOMUTLCA C U3MEHEHUAMM, BHECEHHbIMU NcnoaHuTenem B ychosua lorosopa
(B TOM UnCNE, B CTOMMOCTb YCAYT, YCI0BMA UCMO/Ib30BaHNA BOHYCOB, YCN0BUA 06CNYKNBAHKSA), B
nopaake, NpeaycMoTpeHHOM NyHKTOM 5.3. HacToAwero [loroBopa, B TOM YMc/ie, NyTem
CUCTEMATUYECKOrO OTCAEKMBaHUA BXOAALLMX COOBLLEeHNI/yBeagoMneHnin B MaHenn ynpasaeHma u
COAEPHKMMOro NOYTOBOrO ALLMKA, YKa3aHHOTO 3aKa3umMKOM NpU perncTpaymu.



4.1.8 B cnyyae nonyyeHus ot UcnonHUTens yBeaoMIEHUS O BKAKOYEHUN AOMEHHOTO UMEHMU U (Man)
yKasaTena cTpaHuubl canta B ceTn «MHTepHeT» B EAMHbBIN peecTp JOMEHHbIX UMEH, NO3BOAOLLNX
naeHTMOMLUMPOBaATb CaliTbl B ceTu « IHTepHET», coaepKalume MHPOpPMaLLMIO, pacnpoCcTPaHeHNe KOTOPO
B Poccuiickolt ®eaepaumm 3anpeLeHo, HesameanTelbHO Noc/ie NOAyYeHUs BbilleyKa3aHHOro
yBeAOMNEHUNA YAaNUTb UHTEPHET-CTPaHULLY, coaepsKalilyto MHGOPMaLMIO, pacnpoCcTpaHeHUe KOTOPOU B
Poccuiickoin Pepepaumn 3anpeweHo.

4.1.9 B cny4vae nonyyeHma ot UcnonHUTens ysegoMaeHMA 0 HEOBX0AMMOCTU OFPaHMYNTb A40CTYN K
HE33aKOHHO Pa3MeLLEHHOM MHOPMaLUMK, HAPYLLAOLWEN UHTENNEKTYa IbHbIe MPaBa TPETbUX NN,
He3amegnTeNbHO NOCAE NONYYEHMA BbILLEYKA3aHHOMO YBEAOMIEHMA YAANUTb AAHHYO MHPOPMaUMIO.

4.1.10 BbInosHATb UHble 0653aTeIbCTBA, NPeAyCMOTPEHHbIE HacTosWwMM [loroBopom.

4.2 3aKa3umMK umeer npaso:

4.2.1 BbibnpaTb BUA M KOANYECTBO YC/IYT MPW onaTe B COOTBETCTBUK C Tapudammn UcnonHutens.
5 [eiAicTBue n u3ameHeHue aorosopa

5.1 HactoAwmin [loroBop BCTYNaeT B CUAY C MOMEHTA NPUHATUA ero ycaoBuii 3akasymMKom (aKLenTa
odepTbl) B ycTaHOBAEHHOM JloroBopom nopaake. lata sctynneHus JloroBopa B CUNY ABAAETCA AaTOMN
3aKnto4eHna Jorosopa. [JoroBop cUnTaeTca 3aKatoUeHHbIM Mmexay McnonHutenem mn akLenToBaBLWNM
odepTy 3aKazunMKom B NPOCTON NUCbMEHHON popme.

5.2 Hacroawmin [loroBop AeNcTByeT B TeYEHME O4HOrO0 roga ¢ AaTtbl BCTyNieHMA B cuay. Ecnm 3a 30
(TpnpuaTh) KaneHgapHbIX AHEN A0 AaTbl OKOHYAHUA AeNCcTBUA HacToAwero [loroBopa HYM o4Ha U3
CTOpOH He Hanpaswuna apyro CTopoHe NMCbMEHHOr0 YBeAOMEHUA O pacTop»KeHuun [lorosopa
(BO3MOXKHO NO 31EKTPOHHOM NoyTe uau B MaHenu YnpasneHusa; yBeaomMneHne, HanpasaeHHoe
yKasaHHbIMM cnocobamu, npusHaeTca CTOpOHaMM NOIHOLEHHbIM IOPUANYECKUM OOKYMEHTOM,
MMEIOLLIMM NPOCTYIO MMCbMEHHY0 popmy), HacToALMA 1oroBop aBTOMATUUYECKU NPOJIOHIUPYETCA Ha
KaXKAbl nocneayowmin rof Ha Tex e ycioBusx, eciv CTOpoHbl He gorosopaTca 06 nHom. Koanyectso
NPONOHIALNI He OrpaHNYEHO.

5.3 UcnonHuTenb B 04HOCTOPOHHEM MOPSAAKE UMEET NPaBo BHOCUTb U3MEHEeHUA B ycnosuaA [lorosopa (B
TOM 4YnCne, B CTOUMOCTb YCAYT, B YCI0BUA UCNO/b30BaHUA BOHYCOB, YC/I0BUSA 06CNYKUBaAHMA)
nocpeacTsom pasmelleHna nHbopmaummn Ha caite UcnonHutensa n/mav s MaHenn YnpasaeHus He
MeHee yem 3a 10 KaneHaapHbIX AHEN A0 MOMEHTa BCTYN/IEHUS U3MEHEHUI B cuny (yBeaomneHue,
pa3mellleHHOe YKa3zaHHbIMK cnocobamu, npmsHaeTca CTOpoHaMM NOTHOLLEHHbIM IOPUANYECKUM
AOKYMEHTOM, MMEIOLLMM MPOCTYIO NMCbMEHHYI0 popmy). B cnyyae ecnm 3akasumk Npoao/iKuT
No/1b30BaTbCA YC/Yyramm, TO 3TO 03HaAYaeT corsiacke 3aKasumKa € yKasaHHbIMU U3MEHEHUAMMU.

5.4 B cnyyae Hecornacua 3aKasumKa nocaefHuii obasyetca onoBecTuTb 06 sTom UcnonHutens o
MOMEHTa BCTYNEHUA USMEHEHWIA B CUAY ODMLMAAbHBIM NMUCbMOM (BO3MOXHO, MO 3/1EKTPOHHOM NoyTe
unu B MaHenn YnpasaeHus, Npu sToM yBegOMIEHWE, HanpasaeHHoe McnosHWUTeNto YKasaHHbIMK
cnocobamu, npusHaeTcs CTOpoHaMM NONHOLEHHbIM AOKYMEHTOM, UMEIOLWMM NPOCTYIO MUCbMEHHYO



dopmy). B aTom cnyyae [loroBop npeKpallLaeT cBOe AeNCTBUE C MOMEHTA BCTYM/IEHMA B CUNY
U3MEHEHUM.

6 OTBETCTBEHHOCTb CTOPOH

6.1 Mpyn HEBbLINOAHEHUWN O4HOM U3 CTOPOH KAaKoro-Mbo 13 NosoKeHui HacTosAwero [loroBopa, CropHble
BOMPOCHI NOANEKAT YPEryIMpoBaHNIo NyTEM NeperoBopoB, NPeabABAeHUA NPETEH3INN.

Bonpocbl M NpeTeH3nu, cBA3aHHbIe C NPeAoCTaB/eHUEM YCAYT, A0/IKHbI NepeaaBaTbcs 3aKa3zunmkom
NcnonHuTento NUCbMeHHO, BO3MOXKHO MO 31eKTPOHHOM noyTe: info@maze-host.ru.

MNpeTeH3nu, HanpasaeHHble MCNnonHUTENIO YKa3aHHbIMK cnocobamu, npusHatotcs CTopoHamu
NO/IHOUEHHbIMM AOKYMEHTAMMU, MMEIOLLMMMN NPOCTYIO NUCbMEHHYI0 popmy. MNpeTeH3us
paccmaTtpuBaeTtcs McnonHutenem B cpok He 6onee 30 (TpUALATb) AHEN C AaTbl PETUCTPALIUU NPETEH3UN.

Bce cnopbl, He yperyiMpoBaHHbIe B NPETEH3MOHHOM (focyAebHOM) NopsAAKe, No4/iexaTt nepesaye Ha
pPacCMOTPEHME B CyA, NO MECTY HaXOXKAeHUA McnonHMUTeNA B COOTBETCTBMM C AENCTBYIOLLNM
3aKoHoZaTenbcTBOM Poccuiickon Pegepaumm.

6.2 3aKa34yMK CamMOCTOATE/IbHO OTBEYAET 3a CoAeprKaHne MHbopmaLumm, nepegaBaemon UM UAn UHbIM
JIMLLOM C UCMO/Ib30BAaHNEM YYETHbIX AaHHbIX 3aKa34ymKa no cetn MHTepHeT n cobCcTBEHHbIM pecypcam
UcnonHutena: 3a ee AOCTOBEPHOCTb, YACTOTY OT NPETEH3UI TPETbUX INL, U NPABOMEPHOCTb €€
pacnpocTpaHeHua. cnonHMTeNb He OTBEYAET 33 coAepKaHne nHpopmaumm, nepesaBaeMon
3akasumKkom no cetn MHTepHeT 1 cobcTBeHHbIM pecypcam UcnonHutens.

6.3 3aKa3umMK HeceT NOJIHY OTBETCTBEHHOCTb 3a COOTBETCTBME MHOPMaLMK, PasMeLLaeMoit Ha
pecypcax UcnonHutens, u ¢pakTa pasmelleHms (pacnpocTpaHeHus, nepeaayn) sToro coaepKMMoro
LeNCTBYIOLLEMY 3aKOHOLATENbCTBY.

6.4 3aKa3umK, Ucnonbaya ycayrn McnonHUTenn, CaMocTosTe/IbHO OTBEYAET 3a Bpes, NPUYMHEHHDIN ero
AeAHnAMU (I'IW-IHO WU UHBIM TULUOM C UCNOJ1Ib30BaHNEM YYETHbIX OaHHbIX 3aKa3HMKa) NNYHOCTU NN
MMYLLECTBY rpakaaH, topuanyecknx anL, rocyaapctsa Uan HPABCTBEHHbIM NPUHLMMAM obLecTsa.

6.5 UcnosHWUTeNb HE HECET OTBETCTBEHHOCTM Nepes, 3aKa3uMKoM 3a 3afepKKK, nepebou B paboTe 1
HEBO3MOXHOCTb MOJIHOLEHHOTO UCMOJIb30BaHUA COBCTBEHHbIX pecypcoB McnonHuTens, notepto
MHbOpPMauuK (gaHHbIX) 3aKa3uyMKa, pasmeLLeHHOM Ha MoLWHOCTAX MicnonHuTens, npoucxoasiume npamo
NN KOCBEHHO MO NPUYUHE AENCTBUIA UK 6e3aeicTBmA TPeTbUX AN, U/Mnmn HepaboTocnoCco6HOCTLIO
TPAHCNOPTHO-UMHPOPMALMOHHBIX KaHANO0B, HAXOAALLMXCA 33 NpeAenammn cO6CTBEHHbIX PeCcypcoB
WcnonHuTens, B TOM yncsie (HO He OrpaHMYMBAACH) B CBA3M C HEAPYYKECTBEHHbIMU AEUCTBUAMM
WMHOCTpPaHHbIX rocyaapcTs. Mo Heapy»KeCTBEHHbIMU AENCTBUAMM NOHUMAIOTCS Ntobble AeicTBUA,
CBA3aHHbIe C OrpaHnyYeHnem GYHKLUOHUPOBAHMA BbIYUCAUTE/IbHBIX MOLLHOCTEN UcnonHuTens.

6.6 MicnonHUTeNb He HeceT OTBETCTBEHHOCTM 33 Ka4YecTBO JIMHWUI CBA3N, eCan UX OpraHU3yroT apyrmue
opraHunsauunn.



6.7 VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HEMOJIYYEHHYIO NPUObLIIL U YNYLLEHHYO Bbiroay, a
TaKKe 3a 1tobble KoCBEHHbIe YObITKM, NOHECEeHHbIe 3aKa34yMKOM B NepMoa UCNo/1b30BaHMA UK He
MCMO/1b30BaHUA UM ycayr MicnonHuTtens. BoamelleHune yobITKOB 3aKa3umky UcnonHutenem
OrpaHUYMBAETCA CYMMOM peanbHOro 4OKYMEHTA/IbHO NOATBEPKAEHHOTO yulepba B pasmepe, He
npeBblWaoLEeM CTOMMOCTU YCAYT B MecsaL, Ha TapudpHOM naaHe 3aKkasumka.

6.8 /ltobble ycnyru, npegocraBasemble 3akasunKky McnonHutenem, ceasaHbl ¢ GYHKUMOHUPOBAHUEM
CeTn NHTepHeT, Kak Ha TeXHUYeCKUX pecypcax MicnonHuTensa, Tak U 3a nx npegenamu. IcnonHutenb He
HeceT OTBETCTBEHHOCTU 33 U3MEHEHNe CBOMCTB, GYHKUMIA U KayecTBa yCayr, NpeaocTaBasaeMbIX
3aKa3uuKy, eciv TaKoBble ABHO He onucaHbl B Jlorosope. UICNONHUTENb HE HEeCeT OTBETCTBEHHOCTM 3a
KayecTBo, 6€30WMO0YHOCTb M OTCYTCTBUE BPEAOHOCHBIX KOMMOHEHTOB B MCNO/Ib3YEMOM Ha cepBepax
UcnonHutena n apyrux cepsepax Cetn MHTepHET nnam npeanaraemom 3aKasunKy nporpammHOM
obecneyeHunmn, ecin TaKoBOE He pa3paboTaHo camum UcnosiHuTenem.

6.9 3aKa3uyuMK NpMHUMaET Ha ceba NOSHYIO OTBETCTBEHHOCTb M BCE PUCKU, CBA3AHHbIE C UCMO/Ib30BaHNEM
CeTn UHTepHeT Yepes pecypcbl u/unm ycayru MicnonHutens.

7 NMopAaaokK pacTtop:KeHua aorosopa
7.1 JoroBop MOXeT bbITb PAacTOPrHYT B /itoboe Bpemsa no corsaleHnto CToOpoH.

7.2 HactoAwmit loroBop MOXKeT ObITb PacTOPrHyT B 04HOCTOPOHHEM BHeCyAebHOM nopsaake no
nHuumnatnuee UcnonHutensa (04HOCTOPOHHUI 0TKa3 McnonHuTens ot ucnonHenus [lorosopa), B Tom
yucne:

* Npu HapyLweHMN 3aKa34yMKOM YCNOBUI HacTosLwero Jorosopa;

* Mpu coBepLUEHNN 3aKa3YMKOM TEXHUYECKUX N UHbIX AEeACTBMIA, HE NPesyCMOTPEHHbIX [JoroBopom,
He CaHKLMOHWPOBaHHbIX MicnofHUTeNeM, NOBAEKLUMX AWM MOTYLLMX NOB/EYb NPUYMHEHME YObITKOB
NcnonHuTento, TPETbUM ANLAM;

® B MHbIX Caiydaax, NpeagyCcMoTpeHHbIX 3aKOHO4aTe/NNIbCTBOM.

7.3 Mpu 31oM McnonHMTeNb HanpaBAseT 3aKa3uMKy NMMCbMEHHOE YBEAOM/IEHNE O PACTOPHKEHMUM
[JoroBopa B 04HOCTOPOHHEM NopAAKe (04HOCTOPOHHEM OTKase OT UcnosHeHMs [loroBopa) c yKkasaHvem
[aTbl pacTopXKeHus. YBefoMAeHNe MOXKeT BbiTb HanpaeieHo B aApec 3aKasumKa no 3N1eKTPOHHOM noyTte
Ha Y4YeTHYIO 3aMnCb, UCMO/b30BAHHYIO NPU PEFUCTPALLMM (AOKYMEHT, HanpaBAeHHbIN UcnonHutenem
3aKa3umMKy YKasaHHbIM CMNOCOOOM, CUMTaETCA NONYYEHHbIM 3aKa3uMKOM B AEHb €ro HanpasieHus, u
npusHaetca CTOPOHaMM NONHOLEHHbIM ZOKYMEHTOM, MMEIOLLMM MPOCTYI0 NUCbMEHHY0 dopmy).

7.4 HactoAawmit [loroBop MoxeT 6biTb PacTOPrHyT N0 MHUMLUMATMBE 3aKa3uMKa (04HOCTOPOHHMI OTKa3
3aKasumKa oT ucnonHeHus [orosopa):

® HAa OCHOBaHWM yBeAOMAEHUA, HanpasaeHHoro icnoaHutento B NMUCbMEHHOM d)oplv\e (BO3MO)+(HO no
3I'IeKTp0HHOI‘/JI noyre C yquHoﬁ 3anucu, NCNONb30BaHHOM npu perncTtpauunm, npmn aTom yseagomsaeHume,



HanpasaeHHoe MCNnoNHUTENIO YKa3aHHbIM cnocobom, npusHaeTcs CTOPOHaMM NOAHOLEHHbIM
AOKYMEHTOM, MMEIOLLMM MPOCTYIO NMCbMeHHY0 dopmy). Mpu oTcyTcTBMM Yy CTOPOH NPEeTEH3UI Apyr
K opyry JloroBop cuMTaeTca pacToprHyTbim Yyepes 15 (NATHaAUaTb) KaneHOapHbIX AHel ¢ MOMeHTa
noayyeHua McnonHUTeNeM yKa3aHHOTO yBeAOM/IEHMS.

7.5 Mpwu pactopeHun [orosopa Bce daiibl, JOKYMEHTbI, 3anmcy 6a3bl AaHHbIX U MHas nHGopmaums,
pasmeLlleHHasa 3akasunKom, yaansatoTcs ¢ pecypcos McnonHutens 6e3 4onNoAHUTENbHOTO
npeaynpexaeHus.

7.6 Mpwu pacTopkeHun Jorosopa A0 NCTeYEeHUA OnaavYeHHOoro nepuoga MicnonHutens Bo3BpallLaet
3aKa3uMKy CTOMMOCTb HEUCMNO/Ib30BAHHbIX YCAYT 3@ BblYeTOM PaKTUYECKMN MOHECEeHHbIX McnonHutenem
pacxon0B (B YaCTHOCTU: CTOMMOCTM OKa3aHHbIX YCAYT, BKAOYAA CTOMMOCTb NpMobpeTeHHoro ans
3akasumka 0bopynoBaHMSA). BO3BpaT OCTaBLUNXCA AEHEKHbIX CPEACTB MPOU3BOAUTCA HA OCHOBAHMUM
NMUCbMEHHOTO 3aABNAEHMA 3aKa3uMKa C YKasaHUEM NNATEXKHbIX PEKBM3UTOB ANA 6e3HANNYHOTO
nepeuncaeHua nnatexa. CpeacTea BO3BPALLAKOTCA HA TE e PEKBU3UTLI, C KOTOPbIX 6bl1 coBepLUeH
nnatex. K 3aaBneHnio Ha BO3BPaT A0KHbI ObITb MPUNONKEHBI LOKYMEHTbI, MAEHTUOMLMpPYIOLWME
3aKasuumKa. Bosspar geHer B dopme HannMyHoro pacyeta McnosHuTenem He ocyLLecTBAAETCA.

8 dopc-maxop

8.1 CTOpOHbI He HecyT OTBETCTBEHHOCTM 32 HEeUCNo/IHeHWe (HeHaanexallee UCNoHeHne) CBoMX
0653aTeNbCTB, eC/IM HeUCNONHeHWe (HeHaANeKalee UCMOoNHEHNE) 6bl1I0 BbI3BaHO 0BCTOATE/IbCTBAMM
HenpeoaoAnMoit cnnbl (Gopc-maxKopHbIMKU 06CTOATENBCTBAMM).

dopc-maxkopHbIMU 06CTOATENbCTBAMM CTOPOHbI AOTOBOPM/INCH CHMTATb: CTUXUHbIE BeacTBuUSA,
NPUPOAHbIE M NPOMbILLIEHHbIE KaTacTpodbl, BOEHHbIE AeNCTBUA, FpaXKaaHCKue 6ecnopsaaky,
3a6aCTOBKM, MPUHATME OPraHaMu rocyaapCTBeHHOM BAACTU UAM OpraHaMm MECTHOro Camoynpas/ieHns
3aKOHOB M MOA33aKOHHbIX aKTOB, MPENATCTBYIOLLMX UCMONHEHMIO [JoroBopa, TEPPOPUCTUUECKUE aKTbl,
ddos-aTaku Ha MHOOPMaLMOHHbIE Pecypcbl 3aKasunKa U TPETBUX WL, Pa3MeLLeHHble ¥ McnoaHuTens, a
TaKXe Ha MHGOPMaLIMOHHbIe pecypcbl McnonHutens, n/unn obopyaosaHue McnonHutens, n/unm cetb
WcnonHuTens, nHble 06CToATE1IbCTBA HEMPEOA0/IMMOM CUbI.

8.2 O HacTynneHnn 0bCToATeNbCTB HENPEOAOMMON CUAbI CTOPOHA, CMOJTHEHUIO 06A3aTeNIbCTB
KOTOPOW NPenATCTBYIOT COOTBETCTBYIOLWME 0BCTOATENbCTBA, YBEAOMASAET APYrylo CTOPOHY B TeYeHue
TPEX paboumx AHel C MOMEHTA BO3HMKHOBEHMA TakMx 06CTOATENbCTB. HeBbINOAHEHWE YKa3aHHOM
0653aHHOCTM MO U3BELLLEHWIO INLIAET CTOPOHY MPaBa CCbINATbCA Ha popc-maxkop.

8.3 CpokK ncnosHeHna 065a3aTeNIbCcTB COPa3MepPHO NEPEHOCUTCA Ha CPOK AeACTBUA 0B6CTOATENLCTB
HEenpPeoaoMMON CUAbI M UX NOCAEACTBUIA, €CIM MHOE He ByaeT NpeayCMOTPEHO A0MNOMHUTEIbHbIM
COrNaleHNnemM CTOPOH.

9 MNMpouune ycnosusa

9.1 B ciyyae ecnv Kakme-nnbo nonoxkeHus [lorosopa B Kakoi-1mbo Yactu byayT cumtaTbes
HeZeNCcTBUTEIbHbIMM, 3TO He MOB/UAET HA AEWCTBUTENbHOCTb OCTAJIbHbIX MO0XKeHWI Jorosopa.



9.2 3aKa3uuMK 06na3yeTcs He HapyLwaTb UCKAYUTENbHbIE NpaBa McnonHuTtena Ha MHGoOpMaLNOHHYIO
cucTemy (ee cocTaBHbIE YacTK), B YaCTHOCTM, 3aKa3umnK 06a3yeTca He BOCMPOU3BOAMUTDb, HE
pacnpocTpaHATb, HEe UMNOPTUPOBATb, He NepepabaTbiBaTb (He MOAMULMPOBATL), HE AOBOAUTL A0
BCceobLLero cBeeHMA N He KONUMPOBaTb B LEeNax nssnedeHns npmbbian nnm 6es Takon uenmn Kakme-nnbo
yacti MHPopmaLMOHHOM cucTemMbl McnonHuTens.

9.3 CTopOoOHbI COraLlatoTCcA C TeM, YTO YC/IOBUA 3aKAK0YEHHOTo UMK [loroBopa NPUMeEHAIOTCA K UX
OTHOLUEHMAM, BO3HUKLUMM A0 3aKao4eHus Jorosopa (akuenTta odepTbl) COrnacHo NyHKTY 2 cTaTbu 425
lpaxkaaHCcKoro Kogekca Poccuiickon ®epepaunn.

9.4 3akntovan HacToAwmi Jorosop (akuenTya odepTy), 3aka3umK NoATBEPKAAET CBOE Corlacue Ha
nony4yeHue ot UcnonHUTeNs 1 TpeTbUx AnL, (BKAKOYAA, HO HE OrPaHUUYMBAACh: OpraHu3aLuii,
OKas3bIBaOLLMX YC/IYTM MO OCYLLECTBNEHWNIO 3BOHKOB, CMC - PACCbINIOK, /THOBbIX MHbIX BUAOB PaCCbIIOK U
YyBEeAOMNEHWN; OpraHM3aLMii, OKasbiBaoLWMX YCAYTU MO NPOBEAEHUIO Pa3INYHbIX ONPOCOB U
nccnenoBaHNM U NPOYUX) PEKNTAMHO-UHPOPMALMOHHBIX MaTepranoB 06 ycayrax u akumax McnonHutens
W ero nNapTHepos.

9.5 CTOpPOHbI NPU3HAIOT PABHYIO LOPUAMUYECKYIO CUNY COBCTBEHHOPYYHOW NOANMUCK U neYaTtn, 1nbo
noboro aHanora cob6CcTBEHHOPYYHOM NoAnUcKH UCcnonHUTeNs, BOCNPOM3BeAeHHOIO C MOMOLLbIO CPeaCTB
MEeXaHMYECKOro MAN MHOTO KOMMPOBAHMA Ha AOKYMEHTaX, CBA3aHHbIX C UICNOSIHEHWEM, 3aK/I0YeHneM
WUAW NpekpalLeHnem Jorosopa.

9.6 3aKkntovas HacToawmi [Jorosop CTOPOHbI MPU3HaOT 06A3aTeNbHYIO IOPULNYECKYIO CUNY NEPENUCKM
(B TOM uncne B pamkax TUKET-CUCTEMbI), OCYLLECTBASEMOM CTOPOHAMM, a TaK¥Ke NepecblaemMbix
[OKYMeEHTOB/MHPOopMaLmnn (CoAepHRMMOE 3EKTPOHHbIX NUCEM), NPOMU3BEAEHHOMN C UCMNO/b30BaHMEM
CNeayoLmMX SNEKTPOHHbIX MOYTOBbIX aAPECOB:

* 0T 3aKa3uyMKa — afpec 3/IeKTPOHHOM MOYTbI, YKa3aHHbIA Npu pernctpauun B MNaHenn ynpasneHus;

e 0T WcnonHutensa — no6oi aBTOPU30BaHHbIN afpPec SNEKTPOHHOW NOYTbLI, Pa3MELLEHHbIN Ha AOMeHe
maze-host.ru (BK/o4an, HO He orpaHMumnBasnch: info@maze-host.ru, support@maze-host.ru).

9.7 CTOpOHbI MPMU3HAIOT M COrNaLlatoTca ¢ TEM, YTO N06Oro poaa KoppecnoHAEHUMS, HanpaB/eHHasn
yKa3aHHbIM cnocobom, npmsHaeTcss CTOPOHaMMU NOAHOLEHHbIMU LOKYMEHTAMM, UMEIOLLMMM NPOCTYHO
NUCbMeHHY0 GopMy U ABNAETCA UCXOAALLEN OT HaaNeXalWwmMm 06pas3om YyNnoAHOMOUYEHHbIX
npeacrasuTeneit CTOPOH 1 B TOM C/lydae, KOrZia OHU He coaepKaT cBeAeHunit o6 oTnpasutene.

9.8 CTOpOHbI O6ﬂ3y+0TCF| C006U.l,aTb 060 Bcex CQly4daAax B3/i0Ma Uin MHOTO HECaHKUMOHUPOBAHHOIO
A0CTyNna K X 3NEKTPOHHbLIM NMOYTOBbIM ALWLMKAaM B CPOK HE No3gHee ABYX CYTOK C MOMEHTA 06Hapy>KEHVI’r'I
TAaKOro HeCaHKUMOHNPOBAHHOIO AOCTyNa. OTCVTCTBME TaKOro ysegomneHuAa nniaet CTOpOHy npasa
CCblN1IaTbCA HA YKa3aHHblE O6CTOFITel'IbCTBa, d 3/IEKTPOHHbIE COO6LLI,€HI/IF|, Hanpas/ieHHbIE TaKoM
CTOpOHOI?I, NMPU3HAKTCA Hagnexawmmu.

9.9 B Bonpocax, He yperyanpoBaHHbIx [,oroBopom, CTOPOHbI PYKOBOACTBYHOTCA 3aKOHOAATE/IbCTBOM,
AENCTBYIOLWMM Ha TeppuTopun PO,
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